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PROGRAM
Improving Health Care —
Informing Patients

Germany’s health-care system is considered one of the best in the world,
but it is under great pressure because of rising costs. Reforms are needed
to ensure that high-quality, affordable health care will continue to be
available over the long term. At the same time, the system must focus on
its key constituency: the people who finance it as members of health plans
and those who use it as patients. Those requiring care also need readily
understandable, reliable information if they are to act as responsible,
empowered patients.

The Bertelsmann Stiftung is committed to ensuring that Germany has an
effective, inclusive health-care system that guarantees everyone, regard-
less of social status, access to appropriate care. Meeting the new demands
being put on the system will require having both a stable financial foun-
dation and structures that deliver the care that is actually needed. Our aim
is to provide patients with clear, objective information and ensure that
their perspective is taken into account during the policy-making process.
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Projects:

Weisse Liste —

Comparing Health-Care Providers

As a source of clear, independent infor-
mation, the Weisse Liste (White List) web-
site helps patients find the right hospital,
physician or nursing care. By creating
transparency about the quality of health-
care providers, it promotes competition

Uwe Schwenk and thus increases the quality of care. The
+495241 81-81418 portal is a joint project of the Bertelsmann
uwe.schwenk@ Stiftung and the umbrella associations

bertelsmann-stiftung.de of the major patients’ and consumers’
organizations.
www.weisse-liste.de

timo.thranberend@bertelsmann-stiftung.de

Topics addressed by the

2015 Health-Care Monitor
include psychosocial stress in
the workplace, protection for
nonsmokers and the effective-
ness of preventive measures.

Health-Care Fact Check

This project is helping Germany'’s health-
care system become more patient-
centered. It provides facts and figures,
sheds light on regional variations and
develops solutions to structural short-
comings. It also publishes clear, practical
information that allows patients to make
informed choices.
www.faktencheck-gesundheit.de
claudia.haschke@bertelsmann-stiftung.de

Health-Care Monitor

The Gesundheitsmonitor (Health-Care
Monitor) regularly interviews people
about their experiences with Germany'’s
health-care system. By highlighting the
perspective of those who pay for and use
the system, the project provides policy
makers with information that would other-
wise be lacking.
www.gesundheitsmonitor.de
jan.boecken@bertelsmann-stiftung.de

The Digital Patient

This project examines the opportunities
and risks associated with the digitization
of health care. Using analyses, innovative
approaches and a variety of discussion
formats, it aims to put technology at the
service of health. The goal of digital devel-
opments should always be to maximize
the benefit to patients.
www.der-digitale-patient.de
timo.thranberend@bertelsmann-stiftung.de

fung und der BARMER GEX
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Weisse Liste —

Comparing Health-Care Providers

The www.weisse-liste.de portal was
updated in 2015 and now offers a simpler
search function, clearer results and a
new design. Weisse Liste gGmbH, a non-
profit organization wholly owned by the
Bertelsmann Stiftung, is responsible for
operating and improving the website’s
search tools.

A ““diagnosis interpreter”” was expanded
and integrated into the Weisse Liste site.
A joint project with the “Was hab ich?””
(“What do | have?”) initiative, this online
tool helps patients translate medical
findings into easily understandable
language. The tool offers explanations

of approximately 7,000 medical terms.

Weisse Liste and broadcaster ZDF launched
an extensive online survey called “My
Hospital Story.”” Over the course of two
months, some 2,000 patients, family
members and health-care workers took
the opportunity to share their experiences.
The survey was part of a ZDF series on
hospital quality.

In 2015, the project focused on various
issues, including how to make nursing
care more transparent, joining with the
German Ministry of Consumer Affairs

to host an expert discussion on the topic.
A new Weisse Liste project called Der
digitale Patient (The Digital Patient) will
address the opportunities and risks result-
ing from the digitization of health care.

Health-Care Fact Check

In 2015, the Health-Care Fact Check
analyzed palliative care in Germany. The
study’s authors noted that only one in
three patients who need palliative care
receive it and identified a shortage of out-
patient services as one reason for this.
Another finding was that regional care
structures determine where the elderly die
and that the terminally ill are more likely
to be cared for and die at home if their
region has a greater number of palliative
care professionals.

For the second time, the project examined
physicians density in Germany. The Fact
Check on this topic confirmed findings
from an initial study in 2014 for five
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Health promotion is an important part of holistic health care.

specialist groups, namely that the revised
system of allocating medical practices does
not achieve a fairer distribution between
urban and rural areas. A summary of the
study was published as the first in a new
series of cross-program discussion papers.
Appearing several times a year, the series
addresses current challenges and other
topics in the area of health care.

The Fact Check website has a new look and
new content. Now more user-friendly and
optimized for mobile devices, the portal
offers robust facts and figures about health
care for policy makers and experts. Via the
Weisse Liste portal, the website also pro-
vides access to decision-making tools that
explain the benefits and risks of various
treatments.

Health-Care Monitor

How do people in Germany experience the
country’s health-care system? Where do
they think reforms are needed? As in the
past, the 2015 Health-Care Monitor sheds
light on these and other questions, provid-
ing policy makers, researchers and the
public with meaningful data for improving
health care. Topics included prenatal care
and work-related psychosocial stress. The
Bertelsmann Stiftung has been conducting
this project together with statutory health
fund BARMER GEK since 2011.

The Health-Care Fact Check
took a detailed look at
palliative care in Germany.
The findings were summarized
in the first of a new series of
discussion papers.

The Health-Care Fact Check
website has been relaunched
with a new design.
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Bettina Windau
+49524181-81138
bettinawindau@
bertelsmann-stiftung.de

PROGRAM

Civil Society

Solidarity and democratic diversity, freedom and community, unbureau-
cratic assistance and quality of life — those are just some of the issues
that Germany’s volunteers and nonprofit organizations addressed in
2015. As the year’s events made clear, civil society has a crucial role to play
aiding newly arrived refugees and making it possible for them to integrate
into society.

Civil society has long provided a wide range of services, day after day and
on all fronts: through sports and cultural activities; on behalf of children
and the elderly; in hospitals and nursing homes, fire departments and
rescue squads; by protecting the environment and caring for animals;
locally through historical preservation and globally through international
partnerships. Small neighborhood initiatives are just as much a part of
civil society as charitable organizations active on a national scale — not to
mention faith communities, community groups and foundations.

Throughout Germany, people are getting involved. We help them do so by
promoting cooperation at the local and national level, and by increasing
transparency and the recognition civil society receives. Our projects show
where more funding is needed and where continuing education would add
value. They also ensure that the framework required for civic engagement
is in place in the communities themselves. In addition, we examine
international trends affecting civil society and make our findings available
to the public.

Projects:

European Endowment Fund for
Unaccompanied Minor Refugees
Together with foundations from all over
Europe, the Bertelsmann Stiftung is acting
on behalf of this most vulnerable of refu-
gee groups. In selected countries —includ-
ing Greece, Italy and Germany —we are
supporting family-like host organizations,
increasing emergency aid efforts and pro-
moting safer transit and other assistance
for these young people.
gerd.placke@bertelsmann-stiftung.de

Refugee Aid in Gitersloh

The Bertelsmann Stiftung is contributing
to the Gutersloh Community Foundation
as a way of supporting volunteer organi-
zations that aid refugees in and near
Gutersloh.
www.buergerstiftung-guetersloh.de

”

“jungbewegt — Your Contribution Counts
Children and young people need oppor-
tunities to get involved — regardless of
their age, background or educational level.
This project has developed training and
coaching programs for child-care centers,
schools and youth organizations.
www.jungbewegt.de
sigrid.meinhold-henschel @
bertelsmann-stiftung.de

Social Investment

How can private investment capital be
used for prevention, innovation and scaling
in the German social sector? This project is
developing feasibility studies, pilot projects
and its own financing instruments.
jake.benford@bertelsmann-stiftung.de

Building Local Synergies

Social services in German communities
are provided by a wide variety of institu-
tions, organizations and individuals. This
project develops innovative models of
impact-oriented cooperation.
Www.synergien-vor-ort.de
alexander.koop@bertelsmann-stiftung.de

Children.Giving.Future.

Numerous public, private and nonprofit
organizations in Germany are working on
behalf of young people and their families.
The Children.Giving.Future conferences
are designed to help them network and
cooperate.

www.kinder-stiften-zukunft.de
susanne.bendicks@bertelsmann-stiftung.de

Committed Communities

This project is developing a network to
promote volunteer activities in cities and
towns across Germany. The goal is to
create long-term partnerships and provide
support for individuals and organizations
at the local level on their shared journey
to becoming strong and responsible com-
munities.

www.engagiertestadt.de
mahnken@koerber-stiftung.de

Placing Civil Society on the Economic Map
This project provides data on civil society
organizations and the work they do.

After six years, it is now being permanently
managed by Stifterverband fiir die
Deutsche Wissenschaft in Berlin.
www.ziviz.info
holger.krimmer@stifterverband.de

PHINEO gAG —act to impact
PHINEQ's detailed reports, handbooks
for donors and individualized consulting
services provide guidance for social
investors. The Bertelsmann Stiftung
supports PHINEO's analytical and con-
sulting activities.

www.phineo.org
andreas.rickert@phineo.org
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European Endowment Fund for
Unaccompanied Minor Refugees
Following establishment of the fund and
the cooperative structure, we will begin
providing support in 2016 for nonprofit
organizations and public institutions that
offer targeted assistance to young refu-
gees. We are currently disseminating
knowledge and best practices throughout
Europe, while raising awareness among
policy makers and public administrators in
individual countries and at the EU level.
The fund is coordinated by the Network of
European Foundations (NEF) in Brussels.

Refugee Aid in Gutersloh

Gutersloh, like the rest of Germany, is
facing the challenge of assisting recently
arrived refugees. Community groups and
individuals are all offering their support.
The fund makes financial resources avail-
able to people and organizations that are
providing immediate aid and promoting
long-term integration.

“jungbewegt — Your Contribution Counts!
Evaluation of the initial project phase,
which ended in 2015, has confirmed that
this approach to promoting civic engage-
ment is working. More than 500 school
teachers, early childhood educators and
youth workers have participated in its
training courses and are promoting its
principles at child-care facilities, schools
and youth centers. The project’s principles
are set to become a standard part of
teacher training by 2019.

Social Investment

The project team collaborated with the
National Advisory Board for Germany and
the OECD to publish reports on the impact
investing market. Working with the
Federal Employment Agency, a framework
document was written on social impact
bonds, a specialized financial instrument
for addressing social challenges. Analyses
for implementing social impact investing
in the German social sector were also
prepared.

Building Local Synergies

The cities of Dessau-RoRlau, Hannover,
Langenfeld and Pirmasens were selected
to help develop impact-oriented partner-
ships that bring together nonprofit organ-
izations, public administrators, volunteers
and people in need. Initial findings were
presented in a publication and at a kickoff
event in Hannover.
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The first Committed Communities network meeting was held in Berlin

onJune 18-19, 2015.

Children.Giving.Future.
Children.Giving.Future. conferences were
held in Wolfsburg, Munich, Méarkisch-
Oderland and the Hochtaunus region.
Topics included child poverty, education
and the transition from school to work.
The events produced partnerships among
nonprofit, public- and private-sector
organizations and, as a result, more and
better services for young people.

Committed Communities

Fifty cities and towns throughout Germany
are participating in this network, which
increases access to civic engagement
programs and enhances support for vol-
unteers. During the start-up phase, the
networking process is being promoted
through training courses, events, peer
exchange and the ongoing monitoring

of outcomes. Program partners are the
German Ministry of Family Affairs, the
Bertelsmann Stiftung, the BMW Founda-
tion Herbert Quandt, Generali Zukunfts-
fonds, the Herbert Quandt Foundation, the
Kdrber Foundation and the Robert Bosch
Foundation.

Placing Civil Society on the

Economic Map

The project’s comprehensive survey-
generated database provided the basis for
special analyses and for events on financ-
ing civil society and the work done by
nonprofit organizations in the fields of
education and demographic change.

PHINEO gAG — act to impact

The project’s handbook has now become
a standard reference work. More than 800
nonprofit organizations have benefited
from its free analyses.

.
jungbewegt,

wegt — Dein Einsatz z&hlt.”

A “jungbewegt” publication
presents project outcomes
and lessons learned.

ZIVILGESELLSCHAFTLICHES ENGAGEMENT
FUR BILDUNG

A 2015 project report
examines civic engagement
in the area of education.
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Fundacion Bertelsmann

In Barcelona

Founded in 1995 and based in Barcelona, the Fundacion
Bertelsmann develops and carries out independent projects
for promoting social change in Spain.

Since the start of the recession, Spain has ranked second
only to Greece in youth unemployment in the eurozone.
The Fundacién Bertelsmann has therefore dedicated all of
its efforts since 2014 to this critically important issue by
supporting the country’s business community in improv-
ing the employment situation of young people. In addition
to helping establish a dual vocational education system
that offers both classroom instruction and on-the-job
training, its activities focus on providing coordinated career
guidance that can help young people make the transition
from school to work.

An Alliance for Dual Vocational Training is currently being
created that brings together stakeholders from the busi-
ness, political, academic and social spheres to ensure a
dual system takes root in Spain. With support from the
Fundacion Princesa de Girona, the Confederation of Span-
ish Business Organizations and the Spanish Chamber of
Commerce, 100 companies had joined the alliance by the
end of 2015. The participating organizations are working
together to improve the quality of vocational education and
training by developing and implementing model projects
and other effective initiatives that can increase employ-
ment among the young.

In addition to a career-advising handbook developed
especially career-orientation activities in schools, the
Fundacion Bertelsmann joined with Comillas Pontifical
University in 2015 to publish a new handbook for parents.
As part of its practical activities focusing on career guidance

Clara Bassols
+3493268-7373
clara.bassols@
fundacionbertelsmann.org
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The Fundacién Bertelsmann team.

and development, the foundation conducted pilot projects
at more than 30 schools and founded a network of trainers
in Catalonia, Madrid and Andalusia. With websites such
as “MY WAYPASS — My Career Development Journey,” the
Fundacién Bertelsmann offers timely, target-group-
specific answers to questions young people have about
choosing an occupation.

In October, the Fundacion Bertelsmann organized its inau-
gural Alliance for Dual Vocational Training forum. At the
forum, a cost-benefit analysis of vocational education and
training was presented that had been developed under the
leadership of Prof. Stefan C. Wolter. The forum also focused
on the quality of vocational training, regulation of the
educational system and the role trainers play in training.

Fundacién Bertelsmann
Travessera de Gracia, 47-49
08021 Barcelona

+34 93 268-7444
www.fundacionbertelsmann.org

Presenting the Alliance for Dual Vocational Training
to King Felipe VI of Spain.
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Bertelsmann Foundation
North America

The work of the Bertelsmann Foundation North America focuses on
transatlantic relationships and economic developments in Latin America.
In 2015, its activities centered on negotiations for the Transatlantic Trade
and Investment Partnership (TTIP). In light of Europe’s refugee crisis, the
topics of migration and the integration of immigrants were also addressed,
as were other challenges affecting Europe, such as the possible with-
drawal of the UK from the EU, mechanisms for managing the eurozone
and strategies for overcoming social inequality.

The Bertelsmann Foundation North America is an independent affiliate
of the Bertelsmann Stiftung. It offers an international platform for its
parent foundation’s projects and for expanding networks with US-based
partners from various sectors of society.

Annette Heuser

The activities described here
were carried out under the
leadership of Annette Heuser,
executive director of the
Bertelsmann Foundation
North America.

US Congressman Sander Levin.

In 2015, the Bertelsmann Foundation
hosted its seventh annual conference in
cooperation with the Financial Times,
under the title “Shifting Gears: Merging
Growth and Prosperity” The participants
discussed a number of growth-related
topics, such as inequality within and
among nations, the significance of regional
trade pacts and the prospects for eco-
nomic growth, particularly within the
eurozone. Featured speakers included
Werner Hoyer, president of the European
Investment Bank; Colin Powell, former
US secretary of state; Viviane Reding,
former vice-president of the European
Commission; US Congressman Sander
Levin; and Natalie Jaresko, Ukraine's
minister of finance.

Prior to the conference, the Bertelsmann
Foundation hosted a discussion of the
effects international sanctions have had
on the Russian economy. The discussion
was based on a study by renowned econo-
mist Prof. Anders Aslund of the current
economic situation in Russia. During the
conference, participants proposed new
approaches the West could use to deal
with the Kremlin.

In its sixth year, the Congressional Euro-
pean Parliamentary Initiative (CEPI)
invited staff members of the US Congress,
the European Parliament and the German
Bundestag to a two-week exchange pro-
gram held in Washington, Brussels and
Berlin. The Bundestag members partici-
pated for the first time, courtesy of the
German Embassy in Washington. This
year's program addressed international
and transatlantic trade issues.

The Transatlantic Trade and Investment
Partnership was also the focus of the TTIP
Town Hall Meetings organized by the
Bertelsmann Foundation in Alabama,
California and Massachusetts. The meet-
ings gave representatives of trade unions,
the business community and consumer
groups, as well as interested citizens, the
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The seventh annual Bertelsmann Foundation—Financial Times conference addressed the question of how stronger global growth can
promote more widely distributed prosperity. Panel members included (left to right) Gillian Tett, Marcelo Giugale, Colin Powell,

Thomas Mayer and Branko Milanovic.

opportunity to learn about and discuss
the planned agreement.

The Bertelsmann Foundation has updated
the country reports, first published in
November 2012, used to develop the
International Nonprofit Credit Rating
Agency (INCRA). New ratings are now
available for Brazil, France, Germany, Italy,
Mexico and the United States. First pro-
posed in 2012, INCRA offers an alterna-
tive to traditional rating agencies, particu-
larly the three leading US-based agencies.
The INCRA model uses a wider range

of factors in its evaluations and increases
the transparency of the rating process.

The Bertelsmann Foundation was also
active in Latin America. Among other
activities, it presented the Spanish-
language version of the foundation’s
study The Pacific Pumas: An Emerging Model
for Emerging Markets at a number of loca-
tions. The event in Mexico City, held at
the Mexican Foreign Ministry, highlighted
the considerable progress made by the
“Pacific Pumas” — Chile, Colombia, Mexico
and Peru. According to the study, these

four countries are poised to emerge as
regional leaders.

Irene Braam will become executive
director of the Bertelsmann Foundation
North America on April 1, 2016.

Bertelsmann Foundation North America
1275 Pennsylvania Avenue, NW, Suite 601

. - r—
Washington, DC 20004 : l'.ﬁ*a
+1202 384-1980 o
www.bfna.org Information about the

Bertelsmann Foundation North
America, including publications
and events, is available at
www.bfna.org.
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Bertelsmann Stiftung
In Brussels

With its office in Brussels, headquarters of the EU institutions, the
Bertelsmann Stiftung has positioned itself as a European think tank.
The work of the office is guided by the three principles that underlie the
foundation’s international activities: learn, connect and transfer.

European Commissioner for the Internal Market
Elzbieta Bienkowska and Bertelsmann Stiftung
Chairman and CEO Aart De Geus at the confer-
ence in Brussels on “Making the EU Services
Market an Engine for Growth.”

The Brussels team monitors developments in Europe that are relevant to
the foundation’s work in Germany and communicates them back to the
experts there. It also supports the foundation as it expands its partner-
ships with leading think tanks and other organizations throughout
Europe. Finally, it contributes the Bertelsmann Stiftung’s expertise to
the political debate in Brussels and offers suggestions for reforms in EU
member states.

The goal of the foundation’s activities in Brussels is to promote awareness

of the Bertelsmann Stiftung as a source of new ideas. The Brussels team Bertelsmann Stiftung — Brussels Office
achieves this by cooperating closely with the major EU institutions Résidence Palace, Block C, 7th Floor
and with experts from the foundation’s programs and projects. Topics Rue de la Loi 155

addressed by the Brussels office include overcoming the euro crisis, 1040 Brussels
achieving a competitive, socially just market economy and developing +32 2 280-2830
strategies for building an effective, democratic Europe. www.bertelsmann-stiftung.de/bruessel

Henning vom Stein

/ Head of Brussels Office
Program Europe’s Future
- = +322233-3893
ik £ 4 henningvomstein@
1t bertelsmann-stiftung.de

pitelsmannStiftung

Inspiring People.
Shaping the Future.

Panel members at the discussion

in Brussels on “How to Stabilise
and Reform Ukraine’s Economy”
included (left to right) Wolfgang
Schussel, member of the Bertels-
mann Stiftung Board of Trustees;
Hryhoriy Nemyria, member of the
Ukrainian parliament; Peter Havlik,
senior economist at the Vienna
Institute for International Economic
Studies; and Johannes Hahn,
European commissioner for the
European Neighbourhood Policy.




approx. €6 O million

for project work

and cCOmmunications

approx. €10 million
for administration

33%

350

employees

4,000,000

Nearly 4 million visits to our website
www.bertelsmann-stiftung.de,
averaging just under 5 minutes

per user —a new record.
Compared to the previous year
the number of page views has risen
by 75 percent.
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Financial Information

Total expenditures

Expenditures for the 2015 fiscal year totaled
€71.8 million (preliminary figure). Since its
inception, the Bertelsmann Stiftung has
invested some €1.27 billion in nonprofit
work.

Wilhelm-Friedrich Uhr,
Senior Vice President
Corporate Operations

at the Bertelsmann Stiftung.

Total expenditures ¥

Programs and special projects
International affiliates 2

CHE Centre for Higher Education

Germany and Asia

Europe’s Future

Integration and Education

Competence Center for Leadership and Corporate Culture
Living Values

Communities for Better Living

Learning for Life

Discovering Music

Shaping Sustainable Economies

Business in Society

Improving Health Care — Informing Patients
Effective Investments in Education

Center for International Forums and Trends
Future of Democracy

Civil Society

Special projects

4543
1,682
1,385
3,297
3,035
1,222
1,320
4,784
3,158
2,208
5,095
3,805
5,047
2,244
1,405
2,104
4,096

50,430

Y Financial data for 2014 audited / Financial data for 2015 not audited

(as of February 12, 2016)
2 Brussels office included in the Europe’s Future program

Programs and

50,430

Endowm'e'nts/ donation's 9,800
to affiliated nonprofit
institutions
3,757

Program-related services
’ 3503

5,565

Communications
B s0s0

8,394

| EES

Administration

2015
4,681
1,667
1,419
3757
3,632
1,665
1,336
5101
3273
2,601
5302
3,165
4,260
2,265
2,955
1,839
4,106
1,040

54,064

77,946

Total expenditures

2014
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Program expenditures

The Bertelsmann Stiftung invested €54.1
Sources of income* million directly in program activities in fiscal
year 2015. This was €3.6 million more than in
the previous year.

Funding the foundation’s activities

The Bertelsmann Stiftung finances its pro-
ject work primarily through income from its
indirect holdings in Bertelsmann SE & Co.
KGaA, which generated funds of €148.1
million in fiscal year 2015. Additional funds
are available to the Bertelsmann Stiftung
from its cooperative partnerships, such as
those with other nonprofit organizations,
and from the management of its financial

2015 reserves. In the 2015 fiscal year, the foun-
. dation’s financial resources totaled approxi-
Investmentincome  EENAPAKS] 148,058.6 mately €156.2 million.
Income from partnerships, donations 3,000.4 2,525.8
ital i Reserves
Capital income 3.479.0 41493

(interest, dividends, foreign exchange) Under its bylaws, the Bertelsmann Stiftung

Other income (asset appreciation, financial assets) 1,345.6 1,485.8 is required to transfer funds into an unre-
stricted reserve fund in accordance with
Section 62 Para. 1 No. 3 of the German Fiscal
Code (Abgabenordnung, AO). In fiscal year
2015, €51 million were transferred to the
reserve fund, so that it held €369 million as
of December 31, 2015.

Total income  125,454.6 156,219.5

Program expenditures*
by fiscal year Asset management strategy
The goal of the Bertelsmann Stiftung’s asset
management strategy is to sustain the organ-
ization’s assets over the long term while
generating ongoing income. These objectives
are pursued with an approach that essentially
relies on a diversified investment portfolio
and a balanced risk-return ratio. We there-
fore use a weighted allocation among the
asset classes of stocks, bonds, real estate and
Reserves* cash. Bonds — corporate, government and
inaccordance with § 62 Para. 1 No. 3 AO other public-sector issues — make up approx-
369,000 imately 77 percent of our total holdings. In
keeping with our holistic risk management
approach, credit rating and maturity are key
factors determining our investment choices,
as is having a portfolio of investments cover-
ing a wide range of sectors and countries.
Accounting for approximately 16 percent of
our holdings, the stocks we invest in are
largely those of major European enterprises,
but include international blue chips as well.
Tactical over- and underweighting of various
asset classes and of foreign currencies is

50,430

2015

318,000

2015

* Financial data for 2014 audited / Financial data for 2015 not audited
(as of February 12, 2016)
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used to respond to current market conditions
as well as to developments of particular
importance. The remaining 7 percent of our Statement*
holdings are invested in the real estate sector

and in near-cash assets. ASSETS Dec. 31,2015

This largely conservative investment strategy Fixed assets

has allowed the Bertelsmann Stiftung to Intangible assets and tangible assets 30,941.6 28,875.4
achieve an overall annual return of 1.55 per- Financial assets:
cent. Shares 592,178.9 592,186.8

Other securities 363,177.0 419,154.2

Total fixed assets 1,040,216.4

Current assets

Available funds 441

Receivables and other assets 894.5 2,208.0
Securities 0.0 20,000.0
Liquid assets 101,530.1 111,016.4

Total current assets 133,301.8

Prepaid expenses

Balance from asset management

Total balance-sheet assets

1,174,048.4

Assets held in trust

LIABILITIES Dec. 31,2015
Endowment capital 618,997.6 619,497.6
Reserves

§ 62 Para. 1 No. 3 AO (Free reserves) 318,000.0 369,000.0
§ 62 Para. 1 No. 1 AO (Reserves in acc. with bylaws) 3,850.0 51,4917
Restructured assets 13,913.3 13,817.8
Total reserves 335,763.3 434,309.5
Funds carried forward 111,557.3 94,569.4

Accrued liabilities

Provisions for pensions 14,140.8 17,020.8
Other liabilities 4,621.8 4,042.3
Total accrued liabilities 18,762.6 21,063.1

Accounts payable

Accounts payable for goods and services 3,223.6 35325
Other accounts payable 1,007.5 1,020.2
Total accounts payable 4,231.1 4,552.7
Deferred income 104.3 56.1
Total balance-sheet liabilities 1,089,416.2 1,174,048.4
Trust accounts payable 5,063.0 5,260.5

* Financial data for 2014 audited/Financial data for 2015 not audited (as of February 12, 2016)
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Our Human Resources department focuses on people. Its contemporary HR practices
create the conditions that allow the foundation’s project teams to work efficiently
and effectively, developing innovative solutions to social challenges.

Human resource policies

The Bertelsmann Stiftung’s overall strategy serves as the
basis for our HR policies. The HR department’s key respon-
sibility is to recruit committed employees for the challeng-
ing work done at the Bertelsmann Stiftung and then
support their ongoing professional development. The HR
department also designs policies that create a partner-
ship-based culture of working and learning.

The main areas of activity in 2015 were the annual planning
of HR capacity; HR planning for ongoing activities; system-
atic HR development with a focus on promoting new
talent and international and cultural diversity; increasing
the Bertelsmann Stiftung’s attractiveness as an employer;
HR-related organizational development measures; and
promoting work-life balance and employee health.

Strategic HR planning

One of our key goals is recruiting, supporting and retaining
the brightest and best. HR planning begins as soon as pro-
ject ideas are proposed, since getting our HR specialists
involved at an early stage makes it possible to find the best
people for a given project. Ongoing dialogue with the
Executive Board and senior managers makes it possible to
meet that challenge.

The Bertelsmann Stiftung —
an attractive employer

In 2015, 2,259 applicants expressed interest in working at
the Bertelsmann Stiftung. Over the course of the year
23 new employees were hired. In addition, 60 university
students and recent graduates had an opportunity to intern
at the foundation and learn more about its projects.
www.karriere.bertelsmann-stiftung.de

Systematic HR development

The Bertelsmann Stiftung offers exciting professional
challenges and a wide range of development opportunities.
We start early to initiate a dialogue that allows employees,
supervisors and HR managers to discuss personal develop-
ment options, thereby determining possible career paths
and suitable development measures. The aim is to prepare
each employee to carry out their current and future
responsibilities at the foundation. A broad portfolio of
development tools is used, from strategic training, such as
coaching and mentoring, to job shadowing, job rotation
and assignment at one of our international affiliates.
Employees also receive individualized support that
increases their employability outside the foundation.

5 Griinde fir die Bertelsmann

Stiftung 2u arbeiten

Lila Kilier

The Careers page on our website
(www.bertelsmann-stiftung.de) offers
information for potential applicants.
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The Bertelsmann Stiftung’s overall strategy
serves as the basis for our HR policies.

Supporting new talent —
the Junior Professionals program

The Bertelsmann Stiftung has offered its Junior Profes-
sionals program since 2009, providing targeted support
for developing new talent in the nonprofit sector. Over the
course of 18 months, participants qualify as project man-
agers with an international and interdisciplinary focus. In
addition to gaining hands-on experience in various pro-
jects, Junior Professionals participate in an extensive train-
ing and mentoring program. The training program can also
include an assignment at one of our international affiliates.

After completing the program, Junior Professionals have
excellent opportunities for further development within the
foundation. Overall, eight program graduates currently
hold the position of project manager at the Bertelsmann
Stiftung, two of whom have already advanced to the posi-
tion of senior project manager.
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Program experts and staff members.

Work-life balance

Putting conditions in place that allow employees to balance
professional and personal commitments not only makes
the Bertelsmann Stiftung more attractive to job applicants,
it also increases loyalty among existing employees and
helps them maintain their health.

The foundation’s HR policies are designed to promote flex-
ibility and provide employees with comprehensive support,
making it easier for them to carry out their professional
duties. This includes flexible working hours, the opportu-
nity to take a sabbatical, and possibilities for telecommut-
ing and working part-time. The Bertelsmann Stiftung also
provides individualized and affordable family support
services, such as a parent/child workroom, which allows
employees to bring a child to the office when necessary. In
addition to supporting child-care centers in Gutersloh, the
foundation offers child-care services when schools are
not in session and for up to five working days per year
in emergency situations. The costs are shared by the foun-
dation and the employee making use of the services. An
external family-service agency provides information and
support in finding child-care providers and nursing-care
options for family members needing assistance.



Promoting health

The topic of health is a particularly important
aspect of our HR activities, especially in light
of demographic changes and the increasingly
rapid pace of working life. In cooperation with
employee representatives, we create the condi-
tions that promote the long-term performance
and health of our employees.

In addition to providing state-of-the-art work-
places that enhance well-being, the Bertelsmann
Stiftung partners with health insurance compa-
nies and in-house health managers to offer a
range of preventive measures. Regular health
screenings help employees identify potential
health risks at an early stage, thereby improving
their quality of life and performance at work. In
addition, in-company social services provide
mental health support for all employees. Finally,
an extensive exercise and wellness program
promotes physical fitness, stress reduction and
overall well-being.

Promoting health is also a management task.
Our managers are therefore trained to recognize
health-threatening factors in the workplace
early on and to identify appropriate solutions
together with employees.

350

350

115
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Employees

< 30years

114 30-39 years
139 40-49 years

78 > 50 years
Employees
230 female
120 male

Senior Managers

11 female

male

Part-time
105 female

male



92| Facts and Figures 2015

Communications

Maintaining transparency and ensuring openness are central principles underlying the
Bertelsmann Stiftung’s work. The foundation therefore provides in-depth information
to anyone interested in learning more about its activities.

Klaus-Henning Groth,
Senior Vice President

Bertelsmann Stiftung.

Arme Kinder sind schon
beim Schulstart im Nachteil

Studie zeigt massive Defizite bei Finf- bis Sechsjahrigen

Kitas im Westen haben
deutlich mehr Personal

!P-Il.l LEMAN H.-E-fl_l DIE
Umfrage zum
Islam in Deutschland

@

Press releases inform the public about the
results of our project work.

Communications at the

Through its extensive media relations work, the Bertels-
mann Stiftung informs the public about its activities and
findings. In addition to issuing press releases, the press
office arranges for behind-the-scenes interviews with
members of the Executive Board and experts involved in
the foundation’s programs. We regularly invite journalists
to participate in our discussions with representatives from
all areas of society.

We are pleased to provide television and radio journalists
with broadcast-ready video and audio materials on our
events and activities.
www.bertelsmann-stiftung.de/presse

Head of External Communications / Press Office:
André Zimmermann
pressestelle@bertelsmann-stiftung.de

Contact for television and radio journalists:
Andrea Rohden
andrea.rohden@bertelsmann-stiftung.de

Members of the Executive Board and program experts
are available for background interviews.



Website

Nearly four million page views, approximately one-sixth of
all interactions via mobile devices, and an average visit of
nearly five minutes per user — these are the record statis-
tics tallied one year after our completely re-designed web-
site, bertelsmann-stiftung.de, was re-launched in Decem-
ber 2014. Compared to the previous year, the number of
page views rose by 75 percent.

In a usability test in autumn 2015, external users gave feed-
back on the site. In particular, they praised the availability
of information, the images and the overall appearance. In
October, our website received a bronze Econ Award.

Both the technology and the content of our website are
further developed on an ongoing basis.
www.bertelsmann-stiftung.de

Social media

We are also present on social media, with a focus on Face-
book, SlideShare, Twitter, Xing and YouTube. In addition,
many of our projects and employees maintain their own
social media profiles.

In December 2015, we completed the development of our
own blog tool, which permits the seamless integration of
new and existing blogs into our website. For an overview, see
www.bertelsmann-stiftung.de/blogs

Intranet

The re-launch of our intranet officially began in June 2015.
A project team from Corporate IT and Strategic Communi-
cations is working with intranet specialists to develop a
centralized, user-oriented portal that meets the needs of
the Bertelsmann Stiftung’s digital workplace.

Digital Communications:
Peter Diekmann
peter.diekmann@bertelsmann-stiftung.de

ettty

Prinzipien unserer Arbeit

Stiftury

Wideos
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System mit Zukunft

Jahresbericht 2015

| Bertelsmannstiftung

Wi s Gesdnelsvesen wansparetsnd e wr

Die Bertelsmann Stiftung
auf einen Blick 2016

change — The Bertelsmann Stiftung Magazine

Proposals for reform need to be explained so they can be
understood by a broader public. The name of our corporate
magazine, change, is therefore highly fitting, since the
Bertelsmann Stiftung stands for social change. Our aim is
to address topics that are important to, and center on,
people. We seek to make our ideas and activities more visi-
ble. change helps us inform people about policy issues that
are of critical importance to society.

change is published quarterly and has a circulation of
approximately 90,000. Each issue focuses on a specific
topic and is accompanied by a digital edition, which pro-
vides additional information about our project work.

change Story

The first issue of our new digital magazine change Story
is dedicated to the NEUE STIMMEN International Singing
Competition. The English-language publication accompa-
nies Russian mezzo-soprano Nadezhda Karyazina on her
journey through the fascinating world of opera.
www.story.change-magazin.de/neue-stimmen

Annual report

A look back, a look ahead, contact information, facts and
figures — our annual report offers an account of our activ-
ities as a nonprofit foundation, describing our work and
its outcomes. It provides an in-depth look at what we do
and makes our programs more transparent. In addition, it
allows the members of the Executive Board to discuss their
roles and describe their projects. It also allows them to pro-
vide an accounting, together with our program managers,
of the foundation’s activities during the past year. Our
annual report is available in German and English.

Bertelsmann Stiftung — At a Glance
This brief summary provides an overview of our programs
and current projects.

Head of Corporate Communications:
Dr. Malva Kemnitz
malva.kemnitz@bertelsmann-stiftung.de



Making good ideas known

Innovation is what we are all about. In our books, we ask
new questions and provide unexpected answers. We get
involved in the political debate, analyze processes of social
change and propose solutions that can help society meet its
current and coming challenges.

New releases from Verlag Bertelsmann Stiftung
Published every spring, our annual catalogue provides an
overview of our planned book releases, along with our
backlist and e-book editions. We also publish a brochure
containing an overview of our English-language titles.
Further information is available at
www.bertelsmann-stiftung.de/verlag

E-Books

All our publications are also available in electronic form.
A list of digital titles and information on how to order them
can be found at

www.bertelsmann-stiftung.de/ebooks

Newsletter

The quarterly newsletter “Neues aus dem Verlag Bertels-
mann Stiftung” (News from Verlag Bertelsmann Stiftung)
provides information on current books, topics and events.
To subscribe, please visit
www.bertelsmann-stiftung.de/newsletter

Frankfurt Book Fair

Each year Verlag Bertelsmann Stiftung has its own booth
at the Frankfurt Book Fair, where it organizes a range of
events. For more information, please visit
www.bertelsmann-stiftung.de/verlag

Director of Publishing:
Sabine Reimann
sabine.reimann@bertelsmann-stiftung.de

ftzwerk SCHULEWIRTSCHAFT.
1 und Beratung GmiH (Hrsg)

[Rudier Hansen, Raingard Knauer

Das Praxisbuch: Mitentscheiden Leitfaden Berufsorientierung

und Mithandeln in der Kita

W padsgogche Foc

| Verlag Bertlsmamnittung
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Bertelsmann Stiftung publications on display at the
Gutersloh Municipal Theater during the award ceremony
for the 2015 Reinhard Mohn Prize.

™ Publikationen 2016/2017

| Verlag BertelsmannStiftung

Die Wahrnehmung des Islams

in Deutschland Kinder. Armut. Familie.

Altagsbewaligung und Wege 2 wirksamer Unterstotzung
Religionsmonitor IHagsbewaltigung und Wege 0 wirksamer Untersttzung

| Verlag BertelsmannStiftung | Verlag Bertelsmannstiftung
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Governance

Aart De Geus

Liz Mohn

The members of the Bertelsmann Stiftung Executive Board
are Aart De Geus (chairman), Liz Mohn (vice-chairwoman),
Dr. J6rg Drager and Dr. Brigitte Mohn.

The Board of Trustees serves as an advisory and controlling
body, comparable to a supervisory board. It is made up of indi-
viduals who have demonstrated ongoing interest in the work
of the foundation, as well as leadership experience and insight
into social progress.

As the founder of the Bertelsmann Stiftung, Reinhard Mohn
was a member of the Board of Trustees until his death on
October 3, 2009.

Dr. Thomas Buberl and Prof. Dr. Dr. h.c. mult. Wolfgang A.
Herrmann joined the Board of Trustees as of January 1, 2016.

Prof. Dr. Thomas Rauschenbach and Rolf Schmidt-Holtz left
the Board of Trustees as of December 31, 2015.

Prof. Dr. Werner J. Bauer (chairman), chairman of the
Supervisory Board of Nestlé Deutschland AG

Liz Mohn (vice-chairwoman), member of the Supervisory
Board of Bertelsmann SE & Co. KGaA; chairwoman of the
Shareholders’ Meeting and chairwoman of the Steering
Committee of Bertelsmann Verwaltungsgesellschaft mbH
Wolf Bauer, CEO of UFA Film & TV Produktion GmbH

Dr. Wulf H. Bernotat, former chairman of the Board of
Management of E.ON AG

Dr. Thomas Buberl, CEO of Axa Germany and board member
of the Axa Group (member as of January 1, 2016)

Dr. Ralph Heck, director of McKinsey & Company, Inc.

Dr. Jorg Drager
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Dr. Brigitte Mohn

Prof. Dr. Dr. h.c. mult. Wolfgang A. Herrmann, president of the
Technical University of Munich (member as of January 1, 2016)
Christoph Mohn, chairman of the Supervisory Board of
Bertelsmann SE & Co. KGaA and of Bertelsmann Management SE;
shareholder and member of the Steering Committee of
Bertelsmann Verwaltungsgesellschaft mbH; chairman of

the Executive Board of the Reinhard Mohn Stiftung; CEO of
Christoph Mohn Internet Holding GmbH

Carolina Muller-Moéhl, president of the Muller-Mohl Group and
the Muller-Mo6hl Foundation; member of the Board of Directors
of Orascom Development Holding AG and of Neue Zircher
Zeitung AG

Prof. Dr. Thomas Rauschenbach, chairman and director of the
German Youth Institute (member until December 31, 2015)

Dr. Viviane Reding, former vice-president of the European
Commission; member of the European Parliament

Rolf Schmidt-Holtz, chairman of the Supervisory Board of

Just Software AG (member until December 31, 2015)

Dr. Wolfgang Schussel, former chancellor of the Republic

of Austria

Prof. Dr. Jurgen Stark, former chief economist and member of
the Executive Board of the European Central Bank

Dr. Guido Westerwelle, former German foreign minister;
founder of the Westerwelle Foundation for International
Understanding
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Prof. Dr. Werner J. Bauer Liz Mohn
(chairman) (vice-chairwoman)
P

Dr. Wulf H. Bernotat Dr. Thomas Buberl Dr. Ralph Heck

Prof. Dr. Dr. h.c. mult.
Wolfgang A. Herrmann

Dr. Viviane Reding

Dr. Wolfgang Schussel Prof. Dr. Jurgen Stark Dr. Guido Westerwelle
(t March 2016)
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